
Form Ref.:EWO-RMAv2.1-28-03

Date Issued By: Jia Dong RAS#

For proceeding your request more efficiently, please complete the following information in details by English.

Request Date:  

3.) Please complete the item detail. (請詳照要求填寫結果)  

No. ELO Part Number PN Serial Number Vendor SN

Defective 

Code

Defective Measuring Result (*)   

檢測結果數值 Remark ELO Comments
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Defective Criteria per ELO Touch Specification (reference: "www.elotouch.com")
依照產品規格訂定之許可值為標準: (reference: "www.elotouch.com")

Code Failure Symptom Code

SC Connector break/連接器受損 CC

Scuff/內層磨損 SF Chipped Glass/觸摸屏邊緣缺角 CG

FP Broken Transducers/發射器受損 BT

CC Damaged Cable/連接線損壞 DC

HR Not working/無動作 NW

PF Bad Solder Joint/焊接不良 SJ

NL LED Fail/LED 不良 LF

SP No Video/無影像 NV

U No Touch/無觸控功能 NTOthers/其它

Address :  

Attn: 

Failure Symptom

Scratch Linear/線形圓形刮傷

Contamniated Linear/線形圓形污物

Connector housing break/接頭破損

No Touch Function/無觸控功能

Touch unstable/觸控功能不穩定

Accurancy/精確性

Constant Touch/持續觸控

Address:   

Elo Touch Solutions, Inc.
R.M.A. Detail Form

2 Ang Mo Kio Street 64 #05-02B Econ Building Singapore 569084 Tel : 6483 6216

E-mail add : stevenyeowhwee.tan@elotouch.com / jane.hsu@elotouch.com

為求迅速電子化處理, 請用英文及電子檔.

1.) Applicant Details: 2.) Returning Shipping Address:

Company Name: 
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