February, 2018

Technical Bulletin: TB02142018 Rev. A — Flashing BIOS i5 Series

Executive Summary:

This Tech Bulletin describes how to flash the BIOS firmware on the Elo Windows i5 AIO touchcomputer.

Procedure

1. Connect a physical keyboard to the Elo i5 unit and press Ctrl + F2 during bootup to enter the

Admin BIOS — when prompted for password, enter: eloelo

2. Go to the Advanced Tab and enter the PCH-FW Configuration section.

» PCH-FH Configuration

etup Utility

Me FW Image Re-Flash

]
> Firmware Update Configuration

Aptio Setup Utility - Copyri

> FW Image Re-Flash [Enabled]

4. Press F4 to Save changes and Exit the BIOS.
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save & Exit Setup

save configuration and exit?
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5. After computer restarts and boots into Windows, right click on the Start menu and choose the
Admin Command Prompt option.

Programs and Features
Mobility Center
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management

Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out
Desktop

6. In Command Prompt, navigate to the location of the new firmware update file. In this example
we unzipped the folder to the root of the C:\ drive. Run the UPDATE.BAT to execute the flash.

B Administrater: Command Prompt

7. Restart the computer when finished for the changes to take effect.

Contact Information: For technical support or help with this procedure, please call 844-435-6832 or email

elotech@elotouch.com. If not in the North American region, may also contact the technical support group for your

area here: http://support.elotouch.com/TechnicalSupport/ContactTechnicalSupport/
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