
Software Driver Compatibility for Elo Touch
Solutions Interactive Digital Signage

Supporting a Wide Range of Operating Systems
Different applications may need to run in different software environments. We understand the flexibility that you
require, so Elo’s Interactive Digital Signage solutions support a wide range of operating systems to satisfy what you
need. Elo IDS Drivers can be downloaded from here:

http://www.elotouch.com/Support/Downloads/dnld.asp

Why Add Interactive to Digital Signage?
Almost anywhere there is digital signage, adding an interactive component will deliver significant
benefits. Your audience can now choose more content they want to learn about. Metrics can now report on messag-
ing and content effectiveness by individual session. Cross-sell and up-sell promotions can be tested in real-time.
When more potential customers can interact with your messaging, you can offer them more complete services.

Ruggedized Solutions for a Public Environment. 
Elo Touch Solutions IDS touchmonitors are designed for use in public environments—to
withstand extended hours, rigorous customer use and keep running for years. With the
Elo Touch Solutions solution, you get a commercial grade, enterprise class solution
backed by one of the industry leaders. 

DETAILED COMPATIBILITY CHART (see reverse) >>

SOLUTIONS BRIEF

http://www.elotouch.com/Support/Downloads/dnld.asp


SOLUTIONS BRIEF

32-inch Displays 42-inch & 46-inch Displays 55-inch Displays

3200L 
IntelliTouch

Plus

3200L/
3239L
APR

3239L
IntelliTouch

4200L/
4600L 

IntelliTouch

4200L/
4600L
APR

4200L/
4600L 
Optical

5500L
IntelliTouch

5500L
Optical

Number of
touches Two touches* One touch One touch One touch One touch Four 

touches** One touch Four 
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Windows XP MultiTouch
Driver 5.4.1

APR Driver 
3.1.3

Single-touch
Driver 5.4.2

Single-touch
Driver 5.4.2

APR Driver 
3.1.3

HID Device, 
no driver 
needed

Single-touch
Driver 5.4.2

HID Device, 
no driver 
needed

Windows 7 Multi-touch
Driver 3.0

Multi-touch
Driver 3.0

Multi-touch
Driver 3.0

Multi-touch
Driver 3.0

Multi-touch
Driver 3.0

HID Device, 
no driver 
needed

Multi-touch
Driver 3.0

HID Device, 
no driver 
needed

Windows XP
Embedded – XP Embedded

Driver 5.2
XP Embedded

Driver 5.2
XP Embedded

Driver 5.2
XP Embedded

Driver 5.2

HID Device, 
no driver 
needed

XP Embedded
Driver 5.2

HID Device, 
no driver 
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Windows CE
7.0 – – Windows CE 

7.0 Driver 2.2
Windows CE 
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Windows 7
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HID Device, 
no driver 
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Windows 7
Embedded Driver

1.4

HID Device, 
no driver 
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Linux USB – Linux APR Driver
2.2.0

Linux USB Driver
3.5.2

Linux USB Driver
3.5.2

Linux APR Driver
2.2.0

HID Device, 
no driver 
needed

Linux USB Driver
3.5.2

HID Device, 
no driver 
needed

Linux Serial – – Linux Serial Driver
3.3.0

Linux Serial Driver
3.3.0 – – Linux Serial Driver

3.3.0 –

Mac OS X 10.7
Lion

Touchbase 
4.1.10 – Touchbase 

4.1.10
Touchbase 

4.1.10 –
Driver available 

soon 
(2 touch only)

Touchbase 
4.1.10

Driver available 
soon 

(2 touch only)

Cisco DMP
4400 – Cisco Custom 

Driver†
Cisco Custom 

Driver†
Cisco Custom 

Driver†
Cisco Custom 

Driver† – Cisco Custom 
Driver† –

Cisco DMP
4310 – – Cisco Custom 

Driver†
Cisco Custom 

Driver† – – Cisco Custom 
Driver† –

Supported  Not Supported –
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* Except for Windows XP.
**No limitation up to 3 touches, and limitation in the center and corners for 4 touches. In general, two people can perform two-finger gestures such as rotate and zoom at

the same time (depending on software capacity).
† Cisco custom drivers are provided as part of the Cisco DMP firmware. For details please see our Solution Brief at:
http://media.elotouch.com/pdfs/reviews/solution-brief-cisco-te-touch-solutions.pdf

Download drivers at: http://www.elotouch.com/Support/Downloads/dnld.asp

ABOUT ELO TOUCH SOLUTIONS | ELO Touch Solutions, a portfolio company of The Gores Group, is a premier supplier of touch solutions including touchscreen components, touchmonitors, and all-in-
one (AiO) touch computers for diverse applications including retail point-of-sale (POS), hospitality, kiosk, medical, industrial, and consumer devices. A pioneer in the industry with over 40 years of experi-
ence, we bring quality, innovation, and integrity to everything we touch. Visit www.elotouch.com  or call 1-800-557-1458 for more information about Elo, its products and services.

To find out more about our extensive range of Elo touch solutions, go to www.elotouch.com, or call the office nearest you.

North America
Elo Touch Solutions
301 Constitution Drive
Menlo Park, CA 94025-1110

Europe
Tel +32 (0)16 35 21 00
Fax +32 (0)16 35 21 01
elosales@elotouch.com

Asia-Pacific
Tel +81 (45) 478-2161
Fax +81 (45) 478-2180
www.tps.co.jp

Latin America
Tel 786-923-0251
Fax 305-931-0124
www.elotouch.com.ar

800-ELO-TOUCH 
Tel 1-650-361-4800
Fax 1-650-361-4722
customerservice@elotouch.com

Elo Touch Solutions, Inc. reserves the right to change or update, without notice, any information contained herein; to change, without notice, the
design, construction, materials, processing or specifications of any products; and to discontinue or limit production or distribution of any products.

Elo (logo), Elo Touch Solutions and IntelliTouch are trademarks of Elo Touch Solutions, Inc. Windows is a trademeark of Microsolt Corporation.
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