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March 2013 

 

 

To our Valued Customers and Channel Partners: 

 

Re: TE Connectivity Touch Systems is now Elo Touch Solutions, Inc.  

 

As you are aware, on 1 June 2012, The Gores Group acquired TE Connectivity’s Touch Systems 

business – now Elo Touch Solutions, Inc.  Elo has continued to contract, invoice, and remit 

payment under the legal name Elo Touch Solutions, Inc.  All confirmed outstanding purchase 

orders and backlog orders issued to and received by TE Connectivity Touch Systems are 

handled by Elo Touch Solutions, Inc. 

 

Effective 1 March 2013, Elo Touch Solutions, Inc. has established new payment remittance 

instructions and a new headquarters address. Please refer to the last page of this document for 

new payment remittance instructions.   

 

Here is our new headquarters address: 

 

Elo Touch Solutions, Inc. 

1033 McCarthy Blvd. 

Milpitas, CA  95035-7920 

800-ELO-TOUCH (800-356-8682) 

+1 408 597 8000  

 

We would like to make sure you have updated your internal ERP and associated payment 

systems to reflect the change from TE Connectivity Touch Systems to Elo Touch Solutions, Inc.   

Attached to this notice is an IRS W-9 for your records.   Existing purchase, service, maintenance, 

warranty and support contract terms remain unchanged.   

 

More importantly, Elo Touch Solutions will continue to be a leading provider of touch interactive 

experience solutions with the quality and reliability you have come to trust.         

 

NAME:    Elo Touch Solutions, Inc. (formerly TE Connectivity Touch Systems) 

TAX ID NUMBER (FEIN):  90-0827586 

CORPORATE ID NUMBER: Delaware File Number: 5140956 

 

If you have any questions or concerns, please contact our customer service team at  

customerservice@elotouch.com, 800-ELO-TOUCH or +1 408 597 8000 and we'll be happy to help. 

 

Sincerely, 

 

Craig Witsoe 

CEO Elo Touch Solutions 

http://www.gores.com/wp-content/uploads/2012/08/pr_20120604.pdf
mailto:customerservice@elotouch.com
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Payment Information 
Checks:  

 

Send all payment checks directly to the Elo A/R lock-box at: 

 

  Elo Touch Solutions, Inc. 

  26393 Network Place 

Chicago, IL  60673-1263 

 

Physical address for over-night payment checks: 

 

Elo Touch Solutions, Inc. Box #26393 

c/o JPMorgan Chase 

131 S Dearborn, 6th Floor 

Chicago, IL  60603-5517 

For (Name): "Elo Touch Solutions, Inc. # 26393"  

Telephone # (312) 325-6691 

 

Wire Transfer:  

 

Bank Name:  JP Morgan Chase Bank, N.A. 

ABA/Routing Number: 021000021 

SWIFT Code:  CHASUS33 

Location:  270 Park Avenue 

New York, NY 10017 

Credit to the Account of Elo Touch Solutions, Inc. 

Account Number: 468836585 

EIN Number:   90-0827586 

 

ACH / EFT: 

Bank Name:   JPMorgan Chase Bank, N.A. 

ABA/Routing Number: 322271627 

Credit to the Account of Elo Touch Solutions, Inc. 

Account Number:  468836585 

 

 

Any questions concerning the above information, please email eloARinquiry@elotouch.com   

 

 

*** Please send any remittance advice to EloCustomerRemittance@elotouch.com *** 

 

 

If you have any other questions or concerns regarding pricing or invoicing,  

please contact your Customer Service Representative at 800-356-8682 or 

customerservice@elotouch.com. 
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