elo
March 2013

To our Valued Customers and Channel Partners:

Re: TE Connectivity Solutions GmbH is now Elo Touch Solutions, Inc.

As you are aware, on 1 June 2012, The Gores Group acquired TE Connectivity’'s Touch Systems
business — now Elo Touch Solutions, Inc. Elo has continued to contract, invoice, and remit
payment under the legal name Elo Touch Solutions, Inc. All confirmed outstanding purchase
orders and backlog orders issued to and received by TE Connectivity Solutions GmbH are
handled by Elo Touch Solutions, Inc.

Effective 1 March 2013, Elo Touch Solutions, Inc. has established a new vendor profile and new
payment remittance instructions. Please refer to the second page of this document for the latter.

Here are our new vendor profile details:

Elo Touch Solutions, Inc.

1033 McCarthy Blvd.

Milpitas, CA 95035-7920

USA
europecustomerservice@elotouch.com
Tel. +32 16 35 2100

Fax +32 16 35 2101

We would like fo make sure you have updated your intfernal ERP and associated payment
systems to reflect the change from TE Connectivity Solutions GmbH to Elo Touch Solutions, Inc.
Existing purchase, service, maintenance, warranty and support contract terms remain
unchanged.

More importantly, Elo Touch Solutions will continue to be a leading provider of touch interactive
experience solutions with the quality and reliability you have come to trust.

Name: Elo Touch Solutions, Inc. (formerly TE Connectivity Touch Systems)
TAX ID NUMBER (FEIN): 90-0827586
VAT No. BE0S503.976.564

If you have any questions or concerns, please contact our customer service feam at
europecustomerservice@elotouch.com or +32 16 35 2100 and we'll be happy to help.

Sincerely,
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President EMEA

Elo Touch Solutions
Kolonel Begaultlaan 1
3012 Leuven

Belgium
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Payment Information

Elo Touch Solutions Inc Bank Accounts

Account holder Elo Touch Solutions Inc
Beneficiary of the payment
Bank Name and Address JP Morgan Chase Bank, NA London

125 London Wall

EC2Y 5AJ London

United Kingdom

€ - EUR Bank Account details

Account Number - € 41036778
IBAN Code GB43CHAS60924241036778
BIC/SWIFT - Code CHASGB2L

S - USD Bank Account details

Account Number - $ 41036780
IBAN Code GB86CHAS60924241036780
BIC/SWIFT - Code CHASUS33

£ - GBP Bank Account details

Account Number - £ 41036779
IBAN Code GB16CHAS60924241036779
BIC/SWIFT - Code CHASGB2L

Any questions concerning the above information, please email europecustomerservice@elotouch.com

***Please send any remittance advice to EloCustomerRemittance@elotouch.com***

If you have any other questions or concerns regarding pricing or invoicing,
please contact your Customer Service Representative at +32 16 35 2100 or
europecustomerservice@elotouch.com.
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