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Interactive information kiosks

Elo Entuitive touchmonitor with 
IntelliTouch surface wave technology
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window into the important materials assem-
bled here.”

“The touchscreens, which were supplied
by Elo TouchSystems Inc., give us a
durable, intuitive interface that eliminates
traditional keyboards,” Halevy continues.
“That way, there’s no barrier between visi-
tors eager to learn and the array of learning
material available online.”

At present, Elo TouchSystems’
IntelliTouch touchscreens are installed on 25
interactive stations, each of which features
an IBM computer, a Mitsubishi monitor and
numerous audio headsets. The interactive
stations link to the museum’s six multimedia
databases via a local area network.

U.S. Memorial
Holocaust Museum

“YOU CAN’T GET MORE INTUITIVE

THAN TOUCH. IF YOU SEE SOME-
THING THAT INTERESTS YOU, YOU

TOUCH IT. THAT SIMPLICITY

MEANS WE’VE ACHIEVED A ZERO-
TRAINING-TIME SYSTEM.”

—Yechiam Halevy,
U.S. Memorial 
Holocaust Museum
Director of Information 
Systems

Touch technology is helping to

ensure that one of the darkest

chapters in human history will

never be forgotten.

Touchscreens installed in the U.S.
Holocaust Memorial Museum’s Wexner
Learning Center provide visitors fast, intu-
itive access to the museum’s diverse—and
often disturbing—collection of multimedia
information. With the touch of a finger, for
example, a visitor can instantly call up a
World War II newsreel or view a documen-
tary film; another touch at the screen may
call up a scholarly article or a recording of
a song left behind by a death camp inmate.

“This is definitely not a science muse-
um,” says Yechiam Halevy, the museum’s
director of information systems. “We didn’t
want any gimmicks, we simply wanted a

KEY BENEFITS

• Intuitive interface
• Durability and reliability
• Clarity
• Ease of use
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The touchscreens respond to a visitor’s
touch almost instantly. All information is
stored on magnetic disks that help guaran-
tee response times of less than one second.
The disks contain roughly 5,500 pho-
tographs, 850,000 words, 10 hours of
music, 760 maps, and 22 hours of video
footage, including vintage film clips and
recent interviews with survivors.

TOUCHSCREENS REDUCE
TRAINING TIME

“The touchscreens play a key role in
hiding the complexity and size of the sys-
tem from the user,” Halevy says. “You
can’t get more intuitive than touch. If you
see something that interests you, you touch
it. That simplicity means we’ve achieved a
zero-training-time system. The average vis-
itor spends only two hours at the museum,
so they can’t afford to waste five minutes
learning to use our system.”

Halevy notes that the Wexner Learning
Center cannot gear the museum’s computer
system to an “average visitor,” as the
Holocaust Museum attracts a diverse cross-
section of patrons, ranging from scholars to
schoolchildren to death camp survivors.
Each visitor’s approach and focus is differ-
ent, he says. Some visitors sit down with a
clear idea of what they want, while others
browse, calling up whatever catches their
attention.

“The touchscreens help us create an
intermediate layer, so that each visitor can
create a personal ‘path’ through all the
information; one that matches their knowl-
edge and interests,” says Halevy. “No two
visitors chart the same course, because no
two people are alike in their interests.”

When a visitor first walks up to an
interactive station, the screen displays pic-
tures and text with certain key words in
blue. When touched, both the pictures and
blue words lead the visitor to related infor-
mation such as a map, a video interview or
an article.

Users can also specify certain words on
their own by using an image of a keyboard
displayed on the touchscreen. For example,
a user may touch the keyboard’s two-
dimensional “keys” to enter the name
Winston Churchill. The computer responds
by displaying information on Churchill rel-
evant to the topic or geographic region in
which the user was already immersed.

INTERACTIVE AND USER-FRIENDLY

The touchscreens have proven intuitive
and user-friendly for all ages, Halevy says.
That user-friendliness is part of the reason
the museum has made provisions to shield
small children from the often horrific mate-
rial. For example, five-foot high “privacy
walls” deter children from seeing death
camp footage and other distressing images,
unless parents decide to pick them up and
give them a clear view.

“We offer warning prompts at certain
points,” says Halevy, “so that visitors can
back out before viewing something particu-
larly brutal.”

One of the few problems to arise,
Halevy says, is a tendency among many
visitors to become completely engrossed
and spend hours at a time in front of a
touchscreen.

“The touchscreens are such an efficient
input/output device that visitors often com-
pletely forget that they’re sitting at a com-
puter screen,” Halevy says. “We’ve been
forced to limit each visitor’s time at a sta-
tion to 30 minutes. If we don’t set limits,
people just keep touching what interests
them and sifting through all there is to see
and hear.”
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Solid glass and Elo’s patented surface-wave tech-
nology are the keys to the superior performance
of the IntelliTouch product line.

• Pure-glass touchscreens for superior image
clarity, resolution, and light transmission.

• Antiglare glass and anti-vandal options.

• Stable, drift-free operation—for touch
response that is always accurate.

• Durable, scratch-resistant glass surface—
continues to work if scratched.

• Fast touch response.

• Finger, gloved-hand, and soft-stylus activation.

• Smart touch response—no false touch 
activation.

• Flat, spherical, and cylindrical touchscreen
options for design flexibility.

IntelliTouch Technology
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Elo TouchSystems, Entuitive, and IntelliTouch are trademarks of
Elo TouchSystems, Inc. All other trademarks are the property of
their respective owners.

To find out more about Elo’s extensive
range of touch solutions, visit our Web site
at www.elotouch.com or simply call the
Elo office nearest you:

USA

CORPORATE HEADQUARTERS
Elo TouchSystems, Inc.
301 Constitution Drive
Menlo Park, CA 94025-1110

800-ELO-TOUCH (800-356-8682)
Tel 1-650-361-4700
Fax 1-650-361-4747
eloinfo@elotouch.com

EUROPE

BELGIUM
Tyco Electronics Raychem N.V.
Diestsesteenweg 692
B-3010 Kessel-Lo

Tel +32 (0)16 35 21 00
Fax +32 (0)16 35 21 01
elosales@elotouch.com

FRANCE
Tyco Electronics France SAS
ZA de Courtaboeuf
3, avenue du Canada
Parc Technopolis
91966 Les Ulis

Tél +33 (0)1 69 18 83 60
Fax +33 (0)1 69 28 49 46
elosales@elotouch.com

GERMANY
Tyco Electronics Raychem GmbH
Finsinger Feld 1
D-85521 Ottobrunn

Tel +49 (0)89 60822-0
Fax +49 (0)89 60822-180
elosales@elotouch.com

UNITED KINGDOM
Tyco Electronics UK Ltd.
Faraday Road
Dorcan, Swindon
Wiltshire SN3 5HH

Tel +44 (0)1793 57 33 44
Fax +44 (0)1793 57 33 45
elosales@elotouch.com

ASIA-PACIFIC

AUSTRALIA
Tyco Electronics Australia Pty. Ltd.
111 Vanessa Street
Kingsgrove, NSW 2208
Australia

Tel +61 2 9554 2600
Fax +61 2 9150 9711

CHINA
Raychem Shanghai Cable Accessories Ltd.
Beijing Office
11 Floor, New China Life Tower 
A12, JianGuoMenWai Avenue 
Chaoyang District 
Beijing China 100022

Tel +86 (10) 6581-5606
Fax +86 (10) 6581-5608

Raychem Shanghai Cable Accessories Ltd.
Room 287, Qin Jiang Road
Cao He Jing Hi-Tech Development Park
Shanghai, 200233 China

Tel +86 (21) 6485-3288
Fax +86 (21) 6485-0361

HONG KONG
Tyco Electronics H.K. Limited
Room 601A, Ocean Centre
5 Canton Road, Tsimshatsui
Kowloon, Hong Kong

Tel +852-2738-3406
Fax +852-2735-1185

JAPAN
Touch Panel Systems K.K.
Sun Hamada Bldg. 2F
1-19-20 Shin-Yokohama 
Kohoku-ku, Yokohama, 
Kanagawa 222-0033 
Japan

Tel +81 (45) 478-2161
Fax +81 (45) 478-2180
www.tps.co.jp

KOREA
Tyco Electronics Raychem Korea Limited
5F, Seocho Bldg
1365-10 Seocho-Dong
Seocho-ku, Seoul 137-070
Korea 

Tel 82-2-3415-4657
Fax 82-2-3486-1786

TAIWAN, SOUTHEAST ASIA
Tyco Electronics Taiwan Co., Ltd.
3F, No. 45, Dongsing Road
Taipei 11070, Taiwan, R.O.C 

Tel 886 (2) 8768-2788
Fax 886 (2) 8768-1277

LATIN AMERICA

ARGENTINA
Elo TouchSystems Argentina S.A.
Saavedra 2950
El Talar de Pacheco (B1618ACP)
Pvcia. de Buenos Aires
Argentina

Tel 54 11 4733-2200
Fax 54 11 4733-2245

BRASIL
Tyco Electronics do Brasil, Ltda.
Rua Ado Benatti, 53 CEP 05037-010
Lapa
São Paulo, SP, Brasil 

Tel +5511-2103-6077
Fax +5511-2103-6205 

CARIBBEAN, CENTRAL AMERICA
Elo TouchSystems, Inc.
7200 NW 19th Street, Suite 406
Miami, FL 33126

Tel 1-305-717-6715
Fax 1-305-717-4909


