Manual Removal of Elo Driver Remnants

NOTE: File deletions, and particularly registry key deletions,
must be done with care. Deleting non-Elo files can cause
problems with computer operations; in the worst case, improper
deletions could necessitate reinstalling the operating system.
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Open Windows Explorer
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Open

Add to Winamp's Bookmark list
Engueus in Winamp
Flay in Winamp
7-7ip b
Properties

1:-Right-Cl
Open All Users

Explore all Users

* Right-click the Start button

and select Explore.

@ Deskbop
[£3) My Documents
=2 a My Computer
= = OSDisk (21
=] @ 1d53214e916c61d4a885730cf 490
3] @ 3cf262d83fF008cf 6235117
) 1541 _1742
I 1542
# () 613ed259652cFbdShass
L) AMA tests
® ) APFS
[C5) barcode drivers
£ Config.Msi
Eﬂ conwverk
# |5y DATA
# () Dell
= ) Docurments and Settings
® ) Administrator
# ) All Users
# ) Default User
& 3 LocalService
# () MetworkService
& ) SMSAccess
= ) Us0ssmsz
# () us0S3016
= ) usOS4062
# () Application Data
# |C5) Bluetooth Software
) Cookies
L) Deskrop

* Windows Explorer opens = & row=
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® [C5) Local Settings
# [ My Documents
Ea My Recent Documents
# |5 MetHood
(£ PrintHood
® () SendTo
=]
= I Programs
£ Templates
& |C5) Tracing
# () Drivers
# ([ Elo TTools_aD (D)
® I Elo_files
() Inkel
[ [5) MACDRAFT
Eﬂ prinker counk
# [C5) Program Files

[E3) QTHakFix
7= ruarand Firue

Stark Menu

- [C)Programs

_'}desktup.ini




Delete Elo folders
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Scroll down to Program Files, click the + next to it to open
Elo folders that appear under Program Files: right-click, then choose Delete
i o
= Al ER® ] Frooram Files A |
H () Avaya D # I3 Adobe E
[# [C5) awentail Connect L ® ) Avaya _ :
[# [5) Broadcom Corporakion M ) ) Aventail Connect . :
[ Citrix s 3 i Br-:n.adn:n:nm Carparation [
# () Common Files i [ 15 g E E't”x . |
I3 ComPlus Applications D ormman “35. . i
[# [5) CyberLink [Cus =) ComPlus applications
= (5 el H 15 CyberLink |
# |C5) DelTPad m # I3 el After [
[ () DIE # I3 DellTPad E
# C7) Elo TouchSystems ® 1) DIFX . [
% 7)) ElaTouchSyskems # |2) Enterprise Yault [
[+ Enterprise Vault I2) FastStone Capture
IC3) FastSkone Capture ® ) IoT . - . [
® ) 1T # 125 Installshield Installation Information [
# [ Installshield Installation Information 1) Intel i
& [5) Inkel # I3 Internet Explarer
H ) Java |
[# [C5) Inkernet Explorer [
[+ [ﬁ Jawa [+ E MchAfee [
[# £ Mcafes I Messenney
[ Mezzarner
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Delete Elo folders
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Scroll down to Temp, click the + next to it to open

TETouch folders that appear under Temp: right-click, then choose Delete

e Before = p—
= ) TEMP = After
T som
H D I3 win7barcode drivers
|5 win7harcode drivers r|?-.| I WINDOWS
# [[5) WINDOWS | b DYD-RAM Drive (D:)

# L D¥D-RAM Drive (D:)
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Open the \WINDOWS\system32\drivers folder

IC5) TEMP
*Scroll down to WINDOWS ® ) v

I win7barcode drivers

Click the + next to it to open B O [
b DVD-RAM Drive (D)
. B 5 system3z | |Zadisdn
«Scroll down to system32 under Windows & scom_ i 1=
1 . [ 1025 )
Click the + next to it to open 0 1020 5] 1394bus.5vs
) 1031 = agp4soms.5YS
[ 1033 .ﬁ.ccelern.sys
03 1037 acpi.sys
0 1041 EI acpiec.sys
) 1042 [ adputeom.sys
[ 1054 2 advoints.di
) 2052 2] advoznts. di
[ 3076 2] advosnts. di
® [ Adobe 2] advonts.di
# I3 appmgmt @adVDSHtS.dII
[ BioARIFFDE 2] advoonts.di
3 bits advllntS.dII
H [ CatRook aec.sys
H ) CatRootz AEST.ﬁ.ud.sys
H ) CCM aFd.sys
# ([ comsatup =] acP440.5v5
D com = acpcp.sis
[ I3 config ah5154x.s\;s
*Scroll down 1o drivers o = i
*Double-click the drivers folder so 0 diad ;lf?;-;v;m
- ISi I isdn = AMDAGP,SYS
the files are visible on the right B = o
=) UMDF
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Delete Elo driver files
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* On the right side, scroll down past the
folders and through the files to the files
that start with ‘e’

» Delete all files that start with elo (unless
they’re obviously not Elo-related)

» Scroll down to the files that start with ‘m

e Delete all monmouse files

= ) system3z
I3 3com_dmi
I3 1025
[ 1028
=) 1031
[ 1033
I 1037
[ 1041
I3 104z
I3 1054
I3 zos2
[ =078
=) Adobe
[=) apprgmt
[C=) BioAPIFFDE
I3 bits
I3 CatRoot
I3 CatRookz

Bl cvusbdrv.sys
cxkhsfs2,chy
dac2wzk.sys
dac360nk, sys
disk.sys
diskdump,sys
drnbiook, sys
drnio. sy's
drnload. sys
Drusic, sys
dpkizo,sys
drrik.sys
drrkaud. sys
dxapi.sys
dxg.sws
dxgthl. svs
elk5132,5vs

El[cloaprgz.sys >

&8

) coM El Enum1 394, 5ys
» Delete all mmstub files E;n;emp ;Zﬂ.sys
I=) config Fips.s':.-'s
=) dhep Firehk.sys
[7) Directy Fi.rEImEIl.sw;.-'s
» Click the close box in the upper right @ dicacte E::Z?Eifjs
corner to close the Windows Explorer 0 dich | Ehfipydissys

window
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Open the registry editor
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‘ L Jis j Administrator

« NOTE: You must be logged on | @mers | L vooamens
as administrator to run the GlEm Mvneoenmomm >
registry editor (regedit)

@ Fax Console :_.-‘-’ My Music
;ﬂ Files and Settings Transfer @ My Computer

Wizard

e Click Start, then click Run

:@ Tvpe the name of a program, Folder, document, or

Internet resource, and Windows will open it For you,

Windows Media Player

% Q@

o @Pgonh::l Panel - Open: | pegedit] V|
» Enter regedit in the text box Vindows Messenger Set roram Access
— ‘enter” means type the text (g ) Tour Vindows Xp @P”"m and Faxes / | ox || cancel || Browse.. |

and hit the ENTER key o) 'md/”/
Motepad ) Help and Suppaft
pgea

All Programs D <@

|@| Log Off |§| Turn Off Computer
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“Drill down” to HKLM, SYSTEM, CCS, Services ﬁm
and delete any Elo, monmouse or mmstub folders “Cng®
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*Click the + next to next to HKEY LOCAL_MACHINE
*Click the + next to next to SYSTEM = 8 My Computer

(] HKEY_CLASSES_ROOT
5.

*Click the + next to next to CurrentControlSet

HEEY _L oAl _MACHI

-] HARDWARE

*Click the + next to next to Services - 5AM

-2 SECURITY

él--l’_j SYSTEM
«Scroll down through the folders below the
System folder to find the folders that start with ‘e’

*Delete any folder that starts with Elo

«Scroll down to find the folders that start with ‘m’ % 1 NET CIR Networking
*Delete any monmouse folders

*Delete any mmstub folders
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“Drill down” to HKLM, SYSTEM, CCS, Enum, HID ﬁm
and delete any Elo Product ID’s (04e7) e

&8

= g My Compuker
-1 HKEY_CLASSES_ROCT
-1 HKEY_CURRENT_LISER
=L HKEY_LOCAL_MACHINE

&[] HARDMWARE

. &3 sam

*Go back up to the Services folder and [ SECURITY

click the — next to it to close it B e
&[] ControlSetnni
&[] ContralSeton

*Click the + next to next to Enum = (1 CurrentControlset
-1 Control

<\EI{ | Enurm P
*Click the + next to HID (21 ACPI_HAL

- DISPLAY
-] HDAUDIO

*For all (and only) Vid_04e7&Pid ... entries: <j"§ ;“IDp

; Td_0461%Pid_4ds1

right-click, select Delete, Click Yes (1 vd_bsedepid_cots
- wid_D4edapid_cosd

153

oIf access is denied, see last page - (1 vid_p46depid_cosa
D Yid_04EetPid_SS6edMI_002Coldl

{o set permissions - Vid_046e8pid_S56eMI_00&Caliz

-] vid_046etPid_SSeesMI_01

-] vid_047Fapid_04108MI_058Call
R
o=t

BRI 041 06MI_038Cal0z

il

*Repeat for all 04e7 entries
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“Drill down” to HKLM, SYSTEM, CCS, Enum, USB
and delete any Elo Product ID’s (04e7)
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*Click the - next to HID to close it

Click the + next to USB to open it

*Delete all Vid_04e7&Pid ... entries
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-] acP
- ACPT_HaL
-] DISPLAY

: 10
¥ HID
&[] HTREE
-] IE
-] 1SAPNP
-] LPTEMUM
-] par
&[] PCIIDE
ED F.oak
&[] STORAGE
E‘D i,
i

&[] ROOT_HUE

& ROOT_HUEZD

&L vid_0000apid_oooo
& vid_04618Pid_4d51

& vid_046dapid_cilé

& vid_046dapid_cd

& vid_046daPid_ciSa

&[] vid_046etPid_SSee
&[] vid_D46edPid_SSeeaMI_00
&[] vid_D46etPid_SSeeaMI_01
& vid_047Fapid_0410

(] vid_047FePid_04108MI_00
(] vid_047FepPid_04108M1_03
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Overriding “access denied” to allow
deleting Vid_04e7 registry keys

Permissions for USB

In the menu at the top of the page,
click Edit, then Permissions
*Permissions window opens

Click Everyone

*Click the Allow checkbox
next to Full Control

Click OK

*Delete the Vid_04e7 reqistry keys

Security

Group or user names:

€7 SvSTEM
[ Add... ] [ Bemove J
Permizzions for Everone Al Deny
Full Control < > O
Read ]

Special Permiszions

For zpecial permizzions or for advanced settings,
clck Advanced. =

L k. J[ Cancel ][ Apply

J
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Reboot the computer to finish
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Close the regedit window

Reboot the computer
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